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I. Homepage 
The Homepage of Electrolux B2B New Zealand consists of:  Header, Navigation, Page Content, and Footer. 

1. Header 

When Users access the site, Users can see “Sign In” button at the top right of the screen.  

 
 
By clicking on the button, it will lead to Users to “Member Log On”.  
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If Users already have an account, they can enter username and password in the required fields to log in the system. If not, Users 

can click “Register” to create a new account with First Name, Last Name, Email and Password. 

.  
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After successfully logging in, Users can see following items in the header:  
 

 

 

• Shipping to: Allows Users to check Delivery address. 

• My Account: Contains Account Details, Order History 

• Sign Out: to log out of Electrolux B2B New Zealand 

2. Navigation 

2.1. Main navigation 

 

 

Main navigation consists of Product, Search box, Upload order and Mini cart. 

• Product: Drop-down list containing all product categories and product sub-categories with their Spare parts accordingly  

• Spare Part: leads to the Parts listing page. 

• Search box: Enter part number, model number or product name to quick search. 

• Upload order: Allow Users to upload orders by using the Excel template. 

• Mini cart: A quick look to see what’s in Users cart. 
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3. Homepage Content 

3.1. Banner and Search box 

 

 
Users can use the Search part box under banner to Search product by Model number or Keyword, Users will be directed to Search 
Results page. 
 

3.2. Content blocks 

This section shows Returns and Support block. 

 

 
 
 
In Return block, Users can download the SRA form for their reference. 
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4. Footer 

Footer is divided into 3 columns.  

 

 
 
1. About Electrolux 

a. About Electrolux group. 
b. Visit Electrolux.co.nz links to Electrolux New Zealand brand site  

2. Shopping at Electrolux 
a. Click to see Terms and Conditions 
b. Click to see Privacy Policy 

3. Contact Us 
a. Customer Care 0800 436 245. Click to call the Customer Care number 
b. Email: sales@electrolux.co.nz. Click to send email. 

 
 

 

 

  

mailto:sales@electrolux.co.nz
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II. Product listing page (PLP) 
All products that are available for a particular product category will be listed here.  

Filter section on the left are show In stock and Out of stock availability that allows User to select stock type  

 

 

Users can add products to cart on PLP by clicking “Add To Cart” button. 
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III. Product Details Page (PDP) 
The PDP consists of 2 sections:  Part Information and Part Specification. 

 

The first section of the PDP is all detailed information about the part: 

• Product images 

• Product’s name 

• Model Number 

• Product’s description 

• Price 

• Stock 

• “Add To Cart” button for purchasing the part. 

 

The second section of the PDP provides all Specifications information about the part, including the replacement and delivery 

information. 
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IV. Cart Page 
The Cart page consists of:  Search, Upload Order, Shopping Items, and Frequently Ordered sections. 

 

 

The Search section allows Users to look for the part by entering the part number or description. In the Search result, Users can edit 

the quantity before adding the part into the shopping cart 

 

 

The Upload Order section allows Users to upload the order by using Excel templates to have multiple order line items. 
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The Cart Items section provides information about all purchased items with quantities and summary of the order total amount. 

Users can review all the items’ details before checking out and submit the order. 

 

 

The Frequently Ordered section provides the recently purchased items that Users can refer to reorder. 
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V. Checkout Page 

The Checkout page provides all information of the order to submit, including Order Branch Details (Sold To), Shipping Details 

(Ship To), and all purchased items with total amount summary. 

Users can also put the order reference number if needed in the Reference Number text box. 

When clicking on the Submit button, the order will be sent to the ERP for processing with the stock availability and shipping. 
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After submitting the order, the B2B Portal will provide confirmation that the order has been processed as shown below screenshot. 

Users can have more information about their orders by clicking on the link to the Order History. 
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VI. Order History 
The Order History page consists of 4 tabs:  Open Order, Open Lines, Close Order, and Closed Lines. 

1. Open Order tab:  

Provide information such as Order number, Order Date, Shipping Address for on-going orders with 2 main statuses: In Progress and 

Shipped/Partially Ship.  

In this tab, Users can also: 

• review their orders in detail by clicking on the Order Details icon, or  

• review the Receipt by clicking on the Receipt icon at the Actions column. 
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2. Open Lines tab:  

Provide information about each order line item of an order such as Part number, Quantity, Price, Shipping Type with specific 

statuses: In Progress, Back Order.  

In this tab, User can also: 

• Search for a particular Order or Spare part by entering the Order number or Part number in the Search area. 

• Filter the Order line items by Order date, or Order line items’ status. 

• Export all the Order line items into Excel file for other usage purposes. 

 

 

 

 

3. Closed Order tab:  

Provide information about the Cancelled or Completed orders. In this tab, Users can also: 
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• Review the Order details by clicking on the Order details icon, or 

• Review the Invoice of the Completed orders (not the Cancelled orders), or 

• Reorder for the favourite orders in the past. 
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4. Closed Lines tab:  

Provide information about the Cancelled or Completed Order line items of an order such as Part number, Quantity, Price, Invoice 

number Shipping Type.  

In this tab, User can also: 

• Search for a particular Order or Spare part by entering the Order number or Part number in the Search area. 

• Filter the Order line items by Order date, or Order line items’ status. 

• Export all the Cancelled or Completed Order line items into Excel file for other usage purposes. 
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VII. Order Details 

The Order Details page provides all information about the order from Order Number, Order Date, Order Status, Delivery Details, 

Billing Details to Order line items with Delivery quantity and their own status. 

Users on this page can have the information about the Invoice when the order is completed as well as the number of parcels if the 

order is shipped partially. 

 


